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Discrimination is against the law

Cigna Healthcare® complies with applicable
Federal civil rights laws and does not
discriminate on the basis of race, color,
national origin, age, disability, sex, ancestry,
religion, marital status, gender, sexual
orientation, gender identity or sexual
stereotypes.

Cigna Healthcare does not exclude people or
treat them less favorably differently because
of race, color, national origin, age, disability,
sex, ancestry, religion, marital status, gender,
sexual orientation, gender identity or sexual
stereotypes.

Cigna Healthcare:

¢ Provides people with disabilities
reasonable modifications and free
appropriate auxiliary aids to communicate
effectively with us, such as:

— Qualified sign language interpreters

—  Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

* Provides free language assistance services
to people whose primary language is not
English in a timely manner, such as:

— Qualified interpreters
— Information written in other languages

\.‘
N\ N 2
oo

cigna

healthcare

If you need reasonable modifications,
appropriate auxiliary aids and services or
language assistance services, contact the
Civil Rights Coordinator.

If you believe that Cigna Healthcare has failed
to provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability, sex, ancestry,
religion, marital status, gender, sexual
orientation, gender identity or sexual
stereotypes, you can file a grievance with the
Civil Rights Coordinator

P.0O. Box 188016, Chattanooga, TN 37422,
877.822.6561 (TTY: Dial 711)

ACAGrievance@CignaHealthcare.com

You can file a grievance in person or by mail,
fax, or email. If you need help filing a
grievance, the Civil Rights Coordinator is
available to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue,

SW Room 509F, HHH Building

Washington, DC 20201

1.800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at
https://www.hhs.gov/civil-rights/filing-a-
complaint/complaint-process/index.html

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Instrance Company, Evernorth
Behavioral Health, Inc., Evernorth Care Solutions, Inc., Cigna Dental Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona,
Inc., Cigna HealthCare of Georga, Inc., Cigna HealthCare of llinois, Inc., Cigna HealthCare of North Carolina, Inc., and Cigna HealthCare of Texas, Inc. In Texas, the Dental plan is known as
Cigna Dental Choice, and this plan uses the national Cigna DPPO Advantage network, ATTENTION: If you speak languages other than English, language assistance service, fre of charge are
avallable fo you. For current Cigna Healthcare customers, call the number on the hiack of your ID card. Othenwise, call .800.244.6224 (TTY: Dial 711). ATENCION: Si usted habla un idioma que no
sea nglés, fiene a su disposicion servicios gratuitos de asistencia lingtistica. Si es un cliente actual de Cigna, lame al numero que figura en el reverso de su tarjeta de identiicacion. Sino lo s, llame

al 1.800.244.6224 (los usuarios de TTY deben llamar al 711).
824707h 5125 © 2025 Cigna Healthcare.



Proficiency of Language Assistance Services

English — ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge. Call 1-
800-244-6224 (TTY: Dial 711) or speak to your provider.

Spanish — ATENCION: Si habla espafiol, los servicios de asistencia lingiiistica gratuitos estan disponibles para
usted. También estan disponibles de forma gratuita ayudas y servicios auxiliares adecuados para proporcionar
informacion en formatos accesibles. Llame al 1-800-244-6224 (TTY: Marque 711) o hable con su proveedor.

Chinese — it & WURIEUFHIL, ATRME G IG5 RIS . & 24 00 Bh e & A o5 T Ll g ft,  DAR it
PG iE (S B 1WETETT 1-800-244-6224 (TTY: 4£4T 711) BUGEMIRBIRALE IR

Vietnamese — XIN LUU Y: Neu ban noi tiéng Viet, dich vu hé tro n 6n ngw mién ph| co sén cho ban. Cac thiét bi
va dich vu hé tro phu hop dé cung cap thong tin & dinh dang c6 thé t|ep can cling c6 sdn mi&n phi. Goi s
1-800-244-6224 (TTY: Goi 711) hoac néi chuyén véi nha cung cap cda ban).

Korean — F2|: ot= 0| & AI83IAl= 8%, 2 A0 XA MH[AJF HSELILH 2 7ttt g42z S
H3st7] st MED 2X 7|7] R MHAE FE2 HSELCH 1-800-244-6224 (TTY: 711 2 M3} 2

HSEA|ALE M S| Al Z2lotd Al2.

Tagalog — PAUNAWA: Kung ikaw ay nagsasalita ng Tagalog, ang mga libreng serbisyo ng tulong sa wika ay
magagamit para sa iyo. Ang mga angkop na pantulong na kagamitan at serbisyo upang magbigay ng impormasyon
sa mga naa-access na format ay magagamit din ng libre. Tumawag sa 1-800-244-6224 (TTY: Tumawag sa 711) o
makipag-usap sa iyong tagapagbigay.

Russian — BHNIMAHWE: Ecnu Bbl roBOpuTE Ha PyCCKOM, AOCTYMNHbLI 6ecnnaTtHble yCryri S3b6IkoBOW NOMOLLKM. Takke
6ecnnaTHO NPeaoCTaBnAOTCH COOTBETCTBYIOLLME BCNIOMOraTernbHble CpeacTBa 1 ycrnyr Ans npegocraBneHnst
MHpopMauum B 4OCTYNHbIX popmatax. [MossoHuTe no TenedoHy 1-800-244-6224 (TTY: Habepute 711) unu
obpaTuTech K Baluemy npoBangepy.

a8 1L daail Blaa lld g clg) J goa sl AL e Lisa Coayl 5395 LS ailadll 45 gall) ac Losal) cilaad @l 53 655 ¢ yal) Caaats @i 13 24wt - Arabic
1-800-244-6224 (TTY: 711 cllal) el Galal) daal) psia ) s .

French Creole — ATANSYON: Si ou pale Kreyol Ayisyen, sévis asistans lang gratis yo disponib pou ou. Ekipman
ak sevis adisyoneél ki apwopriye pou bay enfomasyon nan foma ki aksesib yo disponib tou gratis. Rele 1-800-244-
6224 (TTY: Rele 711) oswa pale ak founisé ou a.

French — ATTENTION : Si vous parlez frangais, des services d’assistance linguistique gratuits sont disponibles
pour vous. Des aides et des services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-800-244-6224 (TTY : composez le 711) ou
parlez a votre fournisseur.

Portuguese — ATENCAO: Se voce fala portugués, servicos gratuitos de assisténcia linguistica estao disponiveis
para vocé. Auxilios e servigos apropriados para fornecer informagdes em formatos acessiveis também estao
disponiveis gratuitamente. Ligue para 1-800-244-6224 (TTY: disque 711) ou fale com seu prestador de servigos.

Polish — UWAGA: Jesli méwisz po polsku, dostepne sg bezptatne ustugi pomocy jezykowej. Odpowiednie
pomoce i ustugi wspierajagce w celu dostarczenia informacji w dostepnych formatach sg réwniez dostepne
bezptatnie. Zadzwon pod numer 1-800-244-6224 (TTY: wybierz 711) lub skontaktuj sie ze swoim dostawcg ustug.

Japanese — ‘T5: HAZEZZTHEIE. BROSHBXBEY —EXAPMATEES, 77 XARLEEATERE
’HT 5 t&b@l_tjjﬁﬁﬁjyt,%“fﬂj— EXLHERTHBETE T, 1-800-244-6224 (TTY: 711 (12X A4V IL) I8
e AN, BEEICEEL T,

Italian — ATTENZIONE: Se parli italiano, sono disponibili per te servizi gratuiti di assistenza linguistica. Sono
disponibili gratuitamente anche ausili e servizi appropriati per fornire informazioni in formati accessibili. Chiama il
numero

1-800-244-6224 (TTY: comporre il 711) o parla con il tuo fornitore.

German — Achtung: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur
Verfligung. Geeignete Hilfsmittel und Dienste, um Informationen in barrierefreien Formaten bereitzustellen, sind
ebenfalls kostenlos verfligbar. Rufen Sie 1-800-244-6224 an (TTY: Wahlen Sie 711) oder sprechen Sie mit Ihrem
Anbieter.

dast 2 aSie Cunia Wb ) b SwS OBU) it Gyt 53 s clie SwS Gland 5 Jiless isas - Persian (Farsi)
el s (it )3 OB ) Gy 4 el 8 lealls py e SUal a8 (TTY: 2080 1) 711 esled) L L2, (il i ey R
A4S Cusia 363 sl )l 1-800-244-6224
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